	1.  Code officer only respond to complaints, they do not actively patrol.
	The City is divided into 4 code enforcement areas with officers assigned to each district.  Code officers do spend time investigating complaints received by the City, but about 50% of their time during an average week is spent patrolling the City to look for potential code violations.


	2.  Code officers only work 8-5 Monday thru Friday, so violations are fair game on evenings and weekends.

	While it is uncommon for code officers to work evenings because violations are difficult to spot in the dark, there is always one code officer on call for evenings and weekends.  Code officers work Saturday to address issues such as vendors selling without City permits, continuous garage sales, truck off the truck route and other issues.


	3.  Code officers give as many tickets as possible to raise money for the City.

	Odessa’s Code Enforcement program is designed to gain voluntary compliance.  Every reasonable effort is made to correct the violation before a citation is issued.  The first contact is usually a notification of violation (NOV) posted on the property to advise the owner or occupant of the property a violation exists and giving them a time for the violation to be cleared.  The Notice also provides contact information so they may contact the officer with any questions regarding the violation.  Any revenue received from citations for code violations falls far short of paying for the code officers and there is no set quota of citations issued or amount of money collected.
 

	4.  Code officers choose the complaints they investigate.

	Every complaint received by Code Enforcement is personally investigated by a code officer.  That may be just driving by a location to view the site or it might involve contacting the owner where a violation is thought to exist.  A record is kept of all complaints received and the outcome of the investigation in order to ensure that no complaints are overlooked.


	5.  Code officers ignore code violations by some people or in some areas of the City.

	Code officers are expected to treat all property owners in the same professional and consistent manner.  Notifications are given to residents and businesses in all parts of the City – including City employees and elected officials when violations are identified.  Some areas are challenging due to zoning and land use but all violations are treated equally by code officers.


	6. Nothing happens when a code violation is reported to the City.
	This statement is false; however, sometimes a person might not see any results from a complaint that is filed.  There can be a variety of reasons for that.  For any violation that exists the property owner is given a reasonable amount of time to correct it.  The length of time is set by ordinance.  Since the City of Odessa’s main objective is voluntary compliance the officer may work with the owner and give them additional time if they see progress on clearing the violation.  In some cases, a complaint turns out not to be a violation either because it is allowed under current ordinance or due to the zoning of the property.  




